New Balls for Britain Promotional Terms & Conditions

1. Open to residents of the UK, IOM and Cl only except employees and their immediate families of
Highland Spring Ltd, its agents, third parties and anyone else professionally connected with the
promotion. Bulk applications/entries or those sent via third parties will not be accepted.

2. Participants under 18 require parent’s/guardian’s permission to take part.
3. Collector scheme and prize draw both close 31.12.2011.

4. Promotional codes are printed on the reverse of promotional Highland Spring bottle labels. Each code
may only be redeemed once towards claiming a ‘New Balls for Britain’ reward. The number of points
required per ‘New Balls for Britain’ reward varies.

5. Once your details have been registered at www.newballsforbritain.com, your online account will be
credited with one free starter point to get you started. Only one free starter point can be used per claim,
per applicant.

6. When the required number of points have been collected for your chosen ‘New Balls for Britain’
reward, click to update your points, select the required reward and then click on redeem. You will then
be asked to enter your credit/debit card details for to cover the relevant postage and packaging of each
item. To claim the ‘New Balls for Britain’ rewards, the points and P&P contributions required are as
follows:

a). Gilbert Rugby Ball 35 points & £2.99

b) Mitre Football 35 points & £2.99

c) Babolat Tennis Balls (pack of 4) 30 points & £2.99
d) Srixon Golf Balls (pack of 3) 25 points & £2.99

e) Gray-Nicolls Cricket Ball 25 points & £2.99

Alternatively, post the promotional labels in an envelope with details of the reward you’re claiming,
name, address and cheque for the correct P&P amount made payable to ‘New Balls for Britain offer’. No
responsibility can be accepted for system failure or anything else that prevents applications being
received. No responsibility can be taken for lost, delayed, damaged or misplaced claims. Incomplete,
copied or defaced entries will not be accepted.



7. On pack points can be redeemed for 5 different rewards. These rewards will be branded with both the
sports manufacturers’ brands and the Highland Spring promotional logo. Details of the promotional balls
are as follows:

¢ A dual branded Gilbert Zenon size 5 Rugby Ball

¢ A dual branded Mitre Malmo size 5 football

¢ A dual branded Babolat Gold tennis balls in a tube of four
¢ A dual branded Srixon AD333 golf balls in a pack of three

¢ A dual branded Gray-Nicolls hurricane cricket ball

8. All ‘New Balls for Britain’ rewards meet applicable EC health & safety regulation. The Promoter does
not accept any liability.

9. Positioning of the logo on the rewards may be subject to change and are shown in all promotional
materials for illustrative purposes only. All balls will be dual branded with the manufacturer’s logo and
the promotional Highland Spring logo.

10. Actual ‘New Balls for Britain’ rewards may differ slightly from those shown.
11. Footballs and rugby balls will be supplied deflated.

12. You can cancel your order from this promotion up to seven clear working days from delivery by
returning, at your own cost, the items to the promoter.

13. The promoter reserves the right to withdraw or amend rewards without prior notification
throughout the duration of the promotion due to unforeseen circumstances, or to circumstances
outside the Promoter’s control, and/or replace any reward with one of equal or greater value.

14. Please allow 28 days for delivery of all claimed items .

15. The promoter does not accept responsibility for any delivery delays due to circumstances beyond its
control and it is your responsibility to ensure the details you supply are correct.

16. The prize draw winner will be drawn at random and under independent supervision and advised in
writing within 28 days of the closing date.

17. The ‘New Balls for Britain’ rewards are as stated and there are no cash or other alternatives
available. Promotional codes have no cash value and cannot be exchanged for cash. The sale of codes or
packaging is strictly forbidden and no codes acquired by these means will be accepted.



18. The winner of the sporting break can choose from a selection of 5 locations (only one prize
available). The sporting breaks on offer are:

¢ A tennis trip for two to Paris consisting of return flights from London to Paris, return Airport transfers,
four nights accommodation at a stylish boutique hotel in the heart of the city, helicopter flight for two
over the city, dinner for two at a top restaurant, 2 x tickets to the finals of the men’s and women’s open
tennis tournament

¢ A cricket holiday for two to Barbados consisting of return flights from London to Barbados, return
airport transfers, seven night’s accommodation at a stylish all inclusive resort, all meals and drinks, 2x
tickets to a domestic cricket game, guided tour of the Kensington Oval, access to all water sports

¢ A football break for two in Barcelona consisting of return flights from London to Barcelona, return
airport transfers, five nights accommodation at a stylish boutique hotel in the heart of the city, thrilling
mountain bike tour, dinner for two at a top restaurant, stadium tour with Limo transfers, two tickets to
a Barcelona FC football match at the NouCamp Stadium

¢ A golfing holiday for four to La Manga, Spain, which consists of return flights from London to La
Manga, return Airport transfers, four nights in a stylish family apartment at an all inclusive 5* luxury spa
resort, access to all of the facilities, 2 rounds of golf (North, West or South courses), access to the junior
sports academy, meet & greet on arrival, five days car hire

¢ A rugby trip for four to Rome, Italy consisting of return flights from London to Rome, return airport
transfers, four nights accommodation at a stylish 4* hotel, a family dinner at a top restaurant, tickets to
a six nations match for 4 people and guided walking tour of Rome

All other costs such as obtaining passports, transfer to/from the London airport & spending money are
the responsibility of the prize winner. All hotels are on a room only basis.

19. There is no cash or other prize alternative available, except that in the event of circumstances
outside of its control the promoter reserves the right to substitute a similar alternative of equal or
greater value.

20. Unless otherwise agreed in writing by the promoter, the prize will only be available to the winner in
person.

21. If the winner is not contactable within 28 days, or is unable to accept the prize, the Promoter
reserves the right to withdraw prize entitlement and award the prize to a reserve drawn at the same
time as the original.



22. The terms and conditions of any third party supplier will apply to the prizes where applicable.

23. To the fullest extent allowed by law, the Promoter accepts no responsibility for loss or injury
sustained as a result of promotional participation.

24. The Promoter’s decisions regarding all promotional matters shall be final.

25. The winner’s name and image may be used in subsequent articles for trade/press publicity or use on
the web.

26. The winner’s name and county will be made available after the closing date by sending an SAE
marked New Balls for Britain Promotion to 26 Palmerston Place, Edinburgh EH12 5AL.

27. By entering this promotion all participants will be deemed to have accepted and be bound by the
terms and conditions.

28. Promoter: Highland Spring, Stirling Street, Blackford, Perthshire PH4 1QA

Schools & Communities Competition

1. Open to residents of the UK, IOM, ROl and Cl only except employees and their immediate families of
Highland Spring Ltd, its agents and anyone else professionally connected with the promotion. Bulk
entries or those sent via third parties will not be accepted.

2. Participants under 18 require parent’s/guardian’s permission to take part.
3. Closing date: Friday 26th August 2011.

4. One entry per person allowed. Prize limited to one per successful school/ community group. No
purchase necessary.

5. Participants under 18 require parent’s/guardian’s permission to take part.

6. Participants are invited to submit a maximum 100-word entry as to why their school/ community
group deserves to win the prize. Entries should be submitted online via the promotional microsite
www.newballsforbritain.com on the official entry form.

7. Prize consists of a total of 50 jumbo ball bags each containing x10 Gilbert rugby balls, x10 Mitre
footballs, x5 Gray-Nicolls cricket balls, x12 Babolat tennis balls and x15 Srixon golf balls. All balls will be
dual branded with the manufacturers’ logo and Highland Spring’s logo.

8. Entries will be judged by Highland Spring and an independent panel member judge from the sports
industry. Winning entries will be those deemed most in need and most worthy of the balls based on how



entrants demonstrate what use they will be put to and how this will add to the schools/ clubs future
development.

9. The prize is only available to schools and official clubs/ teams. Prizes will not be awarded to
individuals entering the competition but to the school or club/ team they want to acquire the prize for.
Contact details of the school/ community group will be verified in advance of the prize being dispatched.

10. By submitting an entry, all entrants grant the promoter the right to publish entries on its website or
in subsequent related publicity. A photo shoot may also be involved.

11. There will be three weekly winners, with each competition closing at midnight on Friday each week
during the period 2nd May — 20th August 2011 inclusive. Once received, entries will be included in all
subsequent competitions for the New Balls for Britain Schools & Communities campaign. Winners will
be notified by email within five days of each closing date. In the event that any winner cannot be
contacted within 28 days of attempting to do so the promoter reserves the right to withdraw prize
entitlement and award that prize to a reserve selected at the same time as the original.

12. Winners will be notified by telephone or email and 3 winners will be drawn from the submitted
entries each week from 2nd May 2011 to 26th August 2011 inclusive.

13. No cash or other prize alternatives are available, except that in the event of circumstances outside of
its control the promoter reserves the right to substitute similar alternatives of equal or greater value.

14. Details of the winning entries, winners’ names and respective counties of the winning
schools/clubs/teams are available on request by sending a SAE to New Balls for Britain promotion, 26
Palmerston Place, Edinburgh EH12 S5AL after the closing date.

15. No purchase necessary.
16. The Promoter’s decisions regarding all promotional matters shall be final.

17. The promoter accepts no responsibility for entries which are not received, or received after the
closing date, due to technical failure or for any other reason.

18. Winners’ may be required to participate in subsequent related publicity therefore winners agree to
participate in publicity events in connection with the competition without further recompense.

19. Promoter: Highland Spring, Stirling Street, Blackford, Perthshire PH4 1QA



